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Gino’s L&L Service Inc.

Achieves Peace of Mind with Linxup’s GPS Innovation

Gino's Lawn Care & Landscaping Service is an owner-operated, family business serving homeowners in the south

suburbs of Chicago, Illinois. As a small, tight-knit team, they provide personalized, professional residential and

commercial lawn maintenance, landscape design and build, and snow removal services. Serving a diverse clien-

tele, their business spans from routine lawn care for older residential clients to high-end landscaping services for

those seeking intricate design and builds. Gino’s provides top-quality work with a strong focus on the customer

experience. From scheduling to communication, they put systems in place to ensure professionalism, reliability,

and outstanding quality on every job.

The Challenge

Before Gino's started using Linxup in their daily operations, they faced difficul-
ties in keeping track of their fleet and communicating effectively. The problem
wasn't finding where their crews were - it was the lack of a streamlined system
to quickly know crew locations without causing disruptions during their work
or while they were driving. This issue created unnecessary worries for Gino's
and made the teams feel like they were being micromanaged. The expanding
company looked for a solution that could not only address these challenges
directly but also improve their overall operational efficiency.

Why Linxup?

While searching for a reliable GPS tracking solution, Gino's discovered
Linxup through a partner’s integration. When they realized the potential

of Linxup, which includes features like real-time tracking, route optimization,
and scheduled maintenance, the decision to choose it was obvious.

The main reason behind selecting Linxup was the strong desire for
a dependable and easy-to-use GPS tracking solution.

“There's no way | could

be operating day-to-day
and grown what we've
grown thus far without
software like yours.” -
Gino Fanello, Owner of
Gino's L&L Service Inc.

To learn how we can help your business, visit linxup.com or call 1-877-907-0801
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The Linxup Solution

Gino's started using Linxup’s GPS tracking solutions when they only had two trucks. As Gino's expanded from
two to five trucks, each assigned to various jobs across their service area, Linxup played an important role in
their smooth growth. By adopting Linxup early on, they added trackers as they grew, avoiding the hassle of
spending hours on phone calls to track their crews' locations. Linxup's vehicle trackers are Gino's primary
tool for mon-itoring their fleet. The key features, including live tracking, route replay, and scheduled
maintenance, played a significant role in overcoming their challenges.

“Linxup’s GPS tracking services takes away from what | feel is micromanaging because when you are
not always having to call to ask ‘where are you at?’ It kinda streamlines that and gives you peace of
mind.” - Gino Fanello

Favorite Linxup Features Benifits & Business Impact
Live Tracking and Route Replay: (., Smoother Operations: Thanks to Linxup's
Q These features provide clear visibility, giving ./ features, Gino's has made its operations more effi-
undeniable proof of service, accurate production cient. The office assistant and key employees now
times, and efficient routes. have access to shared information, allowing everyone
“The live tracking is great, but the route replay to use real-time vehicle location data.

is really where you can hone in on the

production times.” - Gino Fanello Improved Communication: The team can

(7Y now communicate effectively, making it easier to

7%’) Abrupt Stop and Acceleration adjust schedules and locations promptly based on

Monitoring: This feature gives insights real-time information.
into driver behavior, promoting safer
and more responsible driving practices. @ Peace of Mind and Clear Proof: Linxup
has removed the need for constant check-ins, giving
% Scheduled Maintenance: This feature Gino's a sense of peace. Additionally, the platform
takes a proactive approach to vehicle maintenance, serves as clear evidence in disputes with clients,
which helps extend the lifetime of each fleet vehicle. ensuring accountability and transparency.

In Summary: Peace of Mind

In the transition from facing operational challenges to achieving peace of mind, Gino's L&L Service Inc. found
a game-changer in Linxup's GPS solutions. Linxup's real-time tracking, route optimization, and scheduled
maintenance features weren't just answers to problems; they revolutionized the game by emphasizing
accountability and efficiency. Implementing Linxup provided Gino's with seamless tools to monitor their
fleet, eliminating the need for constant check-ins and offering solid evidence in client disputes. Linxup
became a great partner in Gino's journey, paving the way for operational success and a lasting sense of

peace of mind.

To learn how we can help your business, visit linxup.com or call 1-877-907-0801 ﬂmm



